
 
Designing an instrument for students to provide better 
feedback on teaching effectiveness 
 
Tee Meng Yew 
Independent 
 
Fauziah K.P. Dawood 
Kannaki a/p S. Narayansany 
M Kamala a/p Palaniappa Manickam 
Leong Siok Jen 
Kuan Chin Hoay 
Inti College Subang Jaya 
 
Tan Swee Chuan 
Taylors University College 
 

This article describes the process of designing a SET (student evaluation of teaching) 
instrument that is mapped against good practices in undergraduate education. Research has 
shown that teachers can significantly impact student learning. But how do teachers (and 
academic administrators) know when their teaching is effective? How do they go about 
acquiring feedback on their teaching? SET instruments have been widely utilized by 
universities and colleges as a form of summative and formative evaluation. Researchers—after 
reviewing fifty years of literature— say that there’s little reason to doubt that SET can provide 
valid and useful information for both faculty members and administrators. The evidence 
suggests that students can make valid and reliable judgments about classroom teaching 
performance if asked the right questions. But there is no known instrument universally 
accepted by colleges and universities. In other words, each institution of learning has to 
develop its own contextually appropriate instrument, so that it is compatible with institutional 
needs and is in alignment with good practices in teaching and learning. The description in this 
article is based on the experience and data collected by an action research project team who 
was given the task to do just that. 
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